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Sinhalese

r`j& aAX@y~ @s~v@y~ nQrw ay sh @p`lQs~ nQl{`rWn~, wm pEq~glQk pY@y`~jn vlQn~, gQjEk@mn~ @h`~ 

s`pr`{W @c|wn` vl blp$@mn~ @w`rv, o@b| yhpw u@qs` ktyEwO krNE a#w#yQ a@p~]` kQrWmt 

obt ayQwQyk~ wQ@b|. r`j& aAXy @k@rhQ ob wOl a#wQ vQX~v`sy a`r]` kQrWm pQNQs, mhjn mEql~ 

n`s~wQ krn sh jWvQw h`nQ krn qR;Qw kQYy` sh avkl~kQYy` v#l#k~vWmt sh eLQqrv| kQrWmt IBAC 
ktyEwO kryQ.

IBAC vQk~@t`~rQy`@v| qE;N vQ@r`~{W a`ywnyyQ

IBAC hQ q#k~m vnE@y~ skWYy @ls qE;Nyt vQ@r`~{y qk~vn r`j& @s~vyk~  

a#wQ kQrWmyQ. 

ap @mm k`r\yy krn~@n~ phw a`k`ryty:

1.	�r`j& aAX@y~ qR;N sh avkl~kQYy` (@p`lQsQ@y~ avkl~kQYy` sh rj@y~ k`r\

y`lvl avkl~kQYy` a#wOlEv) pQLQb[v q#n~vWm| sh p#mQNQlQ lb` g#nWm

2.	brpwl sh v&Eh`w~mk kr#NE vlt pYmEKw~vy @qmQn~, qR;N sh 

avkl~kQYy` vQx`g kQrWm sh eLQqrv| kQrWm

3.	qR;N sh avkl~kQYy` vl avq`nm| sh pYwQPlq, e~v` vLk~v` g#nWmt a#wQ 

m`r\g g#nq r`j& aAXy,pYj`v sh @p`lQsQy q#nEvw~ kQrWm.

1. qR;N g#n p#mWNQlQ kQrWWm

s$m vsrkm r`j& aAX@y~ qE;N sh avkl~kQYy` g#n @c`~qn` 5000 k~ pmn 

IBAC @vw l#@b|. r`j& aAXy pEr` qE;N eLQqrv| kQrWmt sh mwOvn pYvnw` 

sh avq`nm| h[En`g#nWm s[h` @mm @w`rwOr# iw` v#qgw~ @v|.

IBAC vQsQn~ sQylEm p#mQNQlQ, e~v`@y~ adAgO @w`rwOr# a@p~ pr~@y~;N, a@nkOw~ 

p#mQNQlQ sh bEq~{Q sm|x`r smg hrs~ a@v|k~;Ny kr, pY@v|s@mn~ a#gyEm| 

krnEE l#@b|. in~ psE phw prQqQ apQ wWrNy krn~@nmE:

•••	 vQk~@t`~rQy`nE om|bd|s~mn~ (Victorian Ombudsman), vQk~@t`~rQy`nE @

p`lWsQy (Victoria Police) @h`~ @c`~qn`vt lk~vE a`ywnyt p#mQNQl~l @y`mE 

kQrWm. @mm kr#NE mEUmnQn~m vQx`gkr a#w#yQq, e~ g#n nQsQ prQqQ ktyEwO 

kr a#w#yQq yn~n shwQk krg#nWm pQNQs, e~v`@y~ pYwQPl IBAC vQsQn~ nQwr 

sm`@l`~cny krnE l#@b|. 

••	 ap vQsQn~m p#mQNQl~l vQx`g kQrWm. @mm wWrNy g#nWm s[h` IBAC vQsQn~ 

mRlQk vQmsWmk~ p#v#w~vWmt id wQ@b|. 

••	 v#dQqEr kQYy`m`r\gyk~ @n`g#nWmt.

IBAC hQ a{QkrN vsm - vQk~@t`~rQy`nE r`j& @s~vy

pY`n~w rjy

••	 @qp`r\w@m|n~wO 

••	 a`ywn/k`r\y`l 

••	 @p`qE @s_K&sw~k`r @s~v` 

••	 p`sl~ 

••	 TAFE sh vQX~v vQq&`l

kvEn~sl 

••	 kvEn~sl sxQk@y`~

••	 kvEn~sl k`r\y mN~dl

vQk~@t`~rQy`nE @p`lWsQy

••	 qQvEr#m| lw~~ @p`lQs~ nQl{`rWn~

• •	 a`r]k @s~v` nQl{`rWn~ 

(Protective services officers 
(PSOs))

• •	 @p`lQs~ @s~vyt aU@wn~ 

b[`v` gw~ ay

••	 @p`lQs~ aw~adAgO nQl{`rWn~

••	 @s~vkyn~

p`r\lQ@m|n~wOv

••	 p`r\lQ@m|n~wO mn~wWY vr#

••	 jn~q q`yk @k`t|T`s 

nQl{`rWn~

••	 am`w& k`r\y mN~dl

a{QkrNy

vQnQX~cykr#@v`~, m@h~s~wY`w~ 

vr# sh phw a#wOlw~ @vnw~ 

a{QkrN a`ywn vl s`m`jQkyn~:

••	 @XY~;~T`{QkrNy 

••	 @k`~rL us`vQy  

(County Court)

••	 hqQsQ mrN prW]k us`vQy

••	 m@h~s~wY`w~ us`vQy

••	 VCAT

http://www.ibac.vic.gov.au
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IBAC r`j& aAX@y~ qR;Qw kQYy` sh @p`lQsQ@y~ avkl~kQYy` v#l#k~vW@m| sh eLQqrv| kQrW@m| vgkWm p#vr#N vQk~@t`~rQy`@v|  

qR;N vQ@r`~{W a`ywnyyQ. ap @mm k`r\yy krn~@n~ phw a`k`ryty:

••	 brpwl qR;Qw kQYy` sh @p`lWsQ@y~ avkl~kQYy` vQx`g kQrWm 

••	 qR;Qw kQYy` sh @p`lWsQ@y~ avkl~kQYy` vl avq`nm| sh pYwQPl g#n sh e~v` vLk~v` g#nWmt a#wQ m`r\g g#n r`j& 

aAXy, @p`lQsQy sh pYj`vt q#nEm| qWm 

qR;Qw kQYy` g#n p#mQNQlQ kl h#kQ an~qm g#n @s`y` g#nWmt pQvQ@sn~n www.ibac.vic.gov.au @h`~ @m| aAkyamwn~n 

1300 735 135.

obt prQvr\wn upk`r avX&nm| @m| aAky os~@s~ prQvr\wn sh x`;N prQvr\wn @s~vy amwn~n 13 14 50 n#w@

h`w~ @m| @vb| advQyt pQvQ@sn~n www.ibac.vic.gov.au/general/accessibility/tr
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@mm pwQYk`v @w`rwOr# s[h` pmnk~ vn awr ey nWwQ up@qs~ s[h` a`@q~Xnyk~ @ls s#LkQy yEwO @n`@v|.
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2. qE;Ny vQx`g kQrWm

r`j& aAX@y~ brpwl sh v&Eh`w~mk qR;N sh avkl~kQYy` vQx`g kQrWm s[h` 

pYmEKw~vy qWmt IBAC nWwQ@yn~ b#[W sQtW. p#mQNQl~lk~ @h`~ qn~v` sQtWmk~ vQx`g 

kQrWmyt @h`~ ‘”’wm uvmn`@vn~m’ vQx`gyk~ p#v#w~vWmt IBAC ht @w`~r` g#nWmt 

pEUvn.

ap@g~ vQx`g mgQn~ qR;N kQYy`vk~ @h`~ @p`lQs~ avkl~kQYy`vk~ sQqEvW a#w~q yn~n 

nQX~cy krnE l#@b|. apr`{ @c`~qn` nQkOw~ kQrWm @h`~ v#dQqEr kQYy` s[h` nQr\@

q~X kQrWm sQqEvQy h#kQ s`m`n& pYwQPlyn~y. ap v`r\w` pYk`Xyt pw~ kQrWmtw~, 

pq~{wQ @h`~ prQcy qQyENE kQrW@m| nQr\@q~X iqQrQpw~ kQrWmtw~ pEUvn.

vQx`g p#v#w~vWm

vQx`gyn~ IBAC hQ vQmr\Xn kQYy`vlQ@y~ @k`tsk~ vn awr s`m`n&@yn~ p#v#w~@

vn~@n~ @p_q~glQkvy. phw @h~wO mw a@p~ @k`ms`rQs~vry` @p`qE ndE a#sWm| 

p#v#w~vWmt id a#w:

••	 vQ@X~;Qw kr#NE shQw vEvQt

••	 @p`qE yhpw s[h`

••	 pEq~gl@ykO@g~ kWr\wQyt, a`r]`vt @h`~ sEx sQq~{Qyt as`{`rn h`nQ sQq @

n`vn @s~ ey p#v#w~vWmt h#kQ vQt.

IBAC blwl vgkW@mn~ yEwOv p`vQc|cQ kQrWm

vQx`gykqW IBAC vQsQn~ phw @q~vl~ kl h#kQy:

••	 lQykQyvQlQ sh @q~vl~ iqQrQpw~ krn @ls bl kQrWm

••	 prQXYyn~t a#wOl~ vWm, pQrQk~s` b#lWm, lQykQyvQlQ sh @q~vl~ x`ryt g#nWm

••	 a`@v|\]N upkrn p`vQc|cQ kQrWm, vQqElQ sA@q~X al~l` g#nWm

••	 pEq~glQk @h`~ @p`qE vQx`g p#v#w~vWm

••	 vQx`g vlqW s`k~kQ @qn @ls pEq~glyn~t nQym kQrWm.

@m| smhrk~ blwl p`vQc|cQ kQrWmt @pr IBAC vQsQn~ e~ s[h` a{QkrN@y~ 

avsr il~lEm| kr sQtQy yEwOy. ap@g~ blwl p`vQc|cQy g#n vQvQ{ pY`n~w sh 

m{&m a`N~dE a`ywn vlt ap vQsQn~ nQwQpw` v`r\w` krnE l#@b|. 

3. qR;Ny v#L#k~vWm

r`j& aAX@y~ qR;Ny v#l#k~vWmtw~, v#qgw~ r`j& @s~v` sh ytQwl sQylE vQk~@

t`~rQy`nEvn~tm spymQn~ ,a@p~]Qw an~qmt mhjn mEql~ vQyqm| krn bv 

shwQk kQrWmtw~ apQ s$m@qn`tm vgkWmk~ wQ@b|.

r`j& aAX@y~ qR;Ny sh brpwl avkl~kQYy` v#l#k~vWm, mEU IBAC a`ywnym 

sm|m`qm| vn mRLQk pYmEKw`vykQ.

phw @p@nn armENE pQNQs, avAkx`vy pQLQb[ pY`n~w pq~{wQ@y~ pY{`n 

hvEl~kr#vn~q ek~v, IBAC vQsQn~ pEUl~ pr`syk v#l#k~vW@m| m#qQhw~vWm| 

smEq`yk~ nQr\m`Ny sh s#pyWm krnE l#@b|:

• •	 qR;Ny sh brpwl avkl~kQYy` h[En`g#nWmt sh v`r\w` kQrWmt pEq~glyn~ 

bl`yny kQrWm

••	 Plq`yW qR;N sh avkl~kQYy` p`lnkYm @g`dng` g#nWmt sAvQ{`n vlt 

a`{`r kQrWm

••	 Xk~wQmw~ sh kl~pvw~n` qR;N vQ@r`~{W sAs~k^wQyk~ nQmkQrWmt s`m`jyWy 

pYwQm`n Xk~wQmw~ kQrWm.

qR;N@y~ blp$m @w~r#m| g#nWm

vd` anwOrt x`jny vQyh#kQ @h`~ up@y`~jnyt lk~vQy h#kQ aAX @h`[Qn~ @

w~r#m| g#nWm pQNQs, pY{`n pYvnw` sh pYX~n g#nw~~, pq~{wQ sh kQYy`vlQ 

v#dQqQyENE krg#nWmt a#wQ avs~}` is~mwO krg#nWmt sEqEsE a@nkOw~ v&`p^wQ 

g#nw~ apQ pr\@y~;N pvw~vn~@nmE.

@mm pr\@y~;N a@p~ vQx`g s[h` upk`r vn awrm, phw s[hn~ @q~ pQNQsq 

e~v` x`vQw` krNE l#@b|:

••	 qR;Ny sh ehQ h`nQ g#n av@b`~{y v#dQ kQrWm pQNQs, pYj`v sh r`j& aAXy 

smg sm|bn~{ vWm

••	 qR;N v`r\w` kQrWm v#dQqQyENE kQrWm sh p#mQNQlQ g#n ktyEwO kQrWmt r`j& 

aAXyt a#wQ Xk~wQy vr\{ny kQrWm

• •	 qR;N avq`nmt iqQrQ@yn~ sQtWm s[h` a`ywn vlt alEw~m @w`rwOr# sh 

bEq~{Qy g#n anwOr# a#MvWm| kQrWm. 

r`j& aAX@y~ qE;Ny ynE kOmk~q?

qR;Ny ynE r`j& aAX@y~ @s~vk@yk~ vQsQn~, vAc` sQqE kQrWm, al~ls~ lb` g#nWm 

@h ~̀ qWm, pvE@l~ ayt @h ~̀ mQwOrn~t @k`n~wr`w~wO pQrQn#mWm, sh pEq~glQk v`sQ 

s[h` vrpYs`q yt@w~ lb`gw~ @w`rwOr# pQt kQrWm @h ~̀ p`vQc|cQ kQrWm vQy h#kQy. 

rj@y~ wnwOr# vl avkl~kQYy`v ynE kOmk~q?

rj@y~ @s~vkykO@g~ nWwQ vQ@r`~{W @h`~ r`jk`rQ ktyEwO vlqW @h`~ wmn~t p#vrW 

a#wQ blwl p`vQc|cQ kQrW@m|qW pQLQp#qQy yEwO a`c`r{r\mWy @h`~ v^w~wWy sm|mwyn~ 

a`r]` @n`vn a`k`r@y~ o|n$m kQYy`vk~ rj@y~ wnwOr# vl avkl~kQYy`vk~ vQy 

h#kQy.

@p`lQs~ avkl~kQYy`v ynE kOmk~q?

qQvEr#m| lw~~~ nQl{`rWn~, @s~vyt aU@wn~ b[`v` gw~ ay, @s~vkyn~ sh PSOs 

a#wOlE vQk~@t`~rQy`nE @p`lQs~ @s~vk mdEl~@l~ pEUl~ avkl~kQYy` g#n p#mQNQlQq 

IBAC vQsQn~ lb` gnE l#@b|.

avkl~kQYy`v ynE @p`lQs~ @s~vk@ykO vQsQn~ ahQwkr kr#NE @bq` h#rWm, @vrQ 

mwQn~ rQy p#qvWm, @l`g~ @p`wk/n`m@l~Knyk asw& @w`rwOr# a#wOlw~ kQrWm 

@h`~ a{Qk bly p`vQc|cQ kQrWm vQy h#kQy.
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